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28 pnekabps 2013 roga N 442-®3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXWUBAHUS MPAXAAH B POCCUCKOW ®ENEPALIMM

MpuHar
"ocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. HacTtosawwmin degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHM3auUMOHHbIE W 3JKOHOMUYECKME OCHOBbI COLMAnbHOrO OOCNYXMBaAHUS FpakgaH B
Poccunckon ®egepaumm;

2) nonHomouus heaeparnbHbIX OpraHoB rocygapCTBEHHON BNACTV M MOFTHOMOYUS OpPraHoB rocy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon Pegepaumm B cdrepe coumanbHOro 06CnyxnBaHns rpaxaax;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHbIX YCYT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauuu,
Ha WHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAOWMWX Ha Tepputopum Poccuinckon
depepaumn, bexeHueB (OQanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBUCMMO OT KX
OpraHM3aunoHHO-NPaBoBON (OpMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENEln, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyxnBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHMe coumnanbHOro OBCNyXMBaHWUSA TpaXkdaH OCYLLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, APYrnx degepanbHbIX 3aKOHOB W MHbIX HOPMAaTMBHbBIX MPaBOBbLIX AKTOB
Poccuiickon ®depepaumn, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akToOB CybbekTtoB Poccumnckon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacToALlemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero PefepanbHOro 3akoHa UCNONb3YITCA CneayoLwme OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
NpeaocTaBeHno coumanbHbIX YCyr rpaxaaHam;

2) coumanbHas ycnyra - OeNcTBMe unu OencTBus B cdepe coumanbHOro o6CnyXvBaHUA MO OKa3aHWio
NMOCTOSIHHOW, NEPNOANYECKON, PAa30BOW MOMOLLM, B TOM YMCIE CPOYHOM MOMOLLM, FPaXKAaHUHY B Liensx yrnydeHns
YCINOBUN €ro XU3HeOEesATENbHOCTU U (M) paclUMpeHnst ero BO3MOXHOCTEN CaMOCTOSTENbHO obecneunBaTb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTPEeBHOCTY;

3) nomyyatenb couuanbHbIX YCAYr - rpaxgaHWH, KOTOPbIM MPW3HaH HYXZawwWwumMcs B CcOUManbHOM
obcnyxnBaHMN 1 KOTOPOMY NPEeAOCTaBNATCA CoLmnanbHas ycnyra unm coumanbHble yenyru;
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4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
bopmMbI 1 (UNK) NHAMBUAYANbHLIN NPeAnpUHUMATESNb, OCYLLECTBASAIOLWME coLmansHoe obecnyxusaHme;

5) cTaHpapT couuanbHOM YCMyrn - OCHOBHble TpeboBaHus K OBObemy, NEepuoaMyHOCTU U Ka4vyecTBy
npeaocTaBneHns CoumanbHON yCryrM nofnyvaTento counanbHOM yYCrnyrn, YCTaHOBMNEHHbIE MO BUAAM CoLMaribHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMOBNMBAKLWMNX HYXOAEMOCTb B COLMaNbHOM OOCNyXuBaHWM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISBMIEHME W YCTPaHEHWE MNPUYMH, MOCITYXMBLUMX OCHOBAHMEM YyXYyALIEHUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHWs] UX BO3MOXHOCTEM CaMOCTOATENbHO obecneumBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHoCTN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe oBCnyxvMBaHME OCHOBbLIBAETCA Ha COOMAEHUM MpaB YernoBeka U yBaXeHuM OOCTOMHCTBA
NINYHOCTU, HOCUT FYMaHHbIV XapakTep 1 He AOMYCKaeT YHWKEHMS YeCTH U AOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyXuBaHe OCYLLIECTBASIETCA TakKe Ha CreayroLmnx npuHUmMnax:

1) paBHbI, cBOBOAHLIN AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, £3blka, MPOUCXOXAEHUS, MECTa >XWUTENbCTBA, OTHOLIEHUS K penuruu,
yOexXaeHnn n NpUHaaIeXHoOCTH K 06LLEeCTBEHHbIM 06 begUHEHUSAM;

2) agpecHoOCTb NPefoCTaBeHNst coLManbHbIX YCIyT;

3) NpMONWKEHHOCTb MOCTaBLUUKOB COLUMarbHbIX YCMYr K MeCTy XUTEeNbCTBa Monydartenen coumnarnbHbIX
yCNyr, AOCTAaTOYHOCTb KONMMYECTBa NOCTAaBLUMKOB coumanbHbiX ycnyr anst obecneyeHms notpebHocTen rpaxaaH B
coumanbHoMm  obCnyXuBaHUW, [OOCTATOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaApOBbIX WU
MHGOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMATbHBIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KOHPMOEHUNANBHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumnanbHoro obcrnyxmaHus BkoyaeT B cebsi:

1) benepanbHbI OpraH UCNOMHUTENBHOW BNAaCTW, OCYLLECTBASIOWMIA YyHKLMKX MO BbipaboTKe 1 peanusauumn
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPABOBOMY PErynMpoBaHuio B cdpepe coumanbHoro obcnyXuBaHusi
(Danee - ynortHOMOYEHHbIN dpefepanbHblil OpraH UCMNONHUTENbLHOW BracTu);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccuiickon ®egepaummn, yNnorHOMOYEHHbIA  Ha
OCyLleCTBMEHNEe NpeaycMOTPEHHbIX HacToswmm degepanbHbIM 3aKOHOM MOMTHOMOYMNM B cdhepe coumanbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®egepauun);

3) opraHmsauum coumanbHOro OBCMYXMBaHWS, Haxodsawmecs B BedeHuM dedepanbHbIX OpraHoB
NCMNOMHUTENbHOW BNacTu;

4) opraHu3auumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHun cybbekta Poccuiickon ®epepaunm
(manee - opraHusaumm coumnanbHoro obcnyxmeaHusa cybbekrta Poccunckon ®egepaumn);

5) HerocyaapcTBEHHbIE (KOMMEPYECKME M HEKOMMEPYECKUE) OpraHmM3auun coumnanbHoro obcnyxuBaHus, B
TOM 4uCre CcouMarnbHO OPMEHTMPOBAHHbIE HEKOMMEPYECKME OpraHv3auun, nNpefoCcTaBnsiolLMeE coumanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeAnpUHMMaTEeNei, OCyLLECTBNAIOLWMX CoLManbHoe 00CnyXnBaHME.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLUn o nony4varterne coumanbHbIX YCnyr

1. He ponyckaeTcs pasrnawenune nigopmalrmm, OTHECEHHON 3akoHogaTenbcTBOM Poccuiickon ®epepauum K
nHGOpMaLMM KOHMAEHLMANBHOTO Xapakrtepa UM crnyxebHon nHgopmMauumn, o nonyvaTensx coumanbHbIX YCryr
nvuamm, KoTopbIM 3Ta MHdOpMaLmMs cTana M3BecTHa B CBA3M C UCMOMHEHUEM NPOdECCMOHanNbHbIX, CIY>KEOHbIX U
() uHbIX obsi3aHHOCTeNn. PasrnaweHve nHdopMauMm O nofyyaTensix couunanbHbiX ycnyr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuiickon ®eaepaunn.

2. C cornacus nonyyatens coumarnbHbIX YCryr UKW ero 3aKkOHHOro NPeacTaBuTens, AaHHOro B NMUCbMEHHOM
dopme, gonyckaetca nepepada MHgopmMauum o nosiyyatene couuanbHbIX YCryr Apyrum nuiuam, B TOM 4ucne
OOMKHOCTHBIM NULAaM, B MHTEepecax nonyvaTtens coumnanbHbIX YCryr UM ero 3akoOHHOro NpeacTaBuUTens, BKoYas
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cpeacTBa MaccoBol MHdopmauun 1 oduumanbHbid CanT NocTaBLiMKa couManbHbIX YCAyr B MHAOPMaLMOHHO-
TenekoMMyHUKaUMOHHOW ceTn "IHTepHeT" (fanee - ceTb "MIHTepHeT").

3. MNpepocTtaBneHne uHgopmaumm o nonyyaTtene coumaneHbIX ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBuUTenNs AONyCcKaeTCs:

1) no 3anpocy opraHoB [O3HaHWS W CNEACTBUSA, Cyda B CBA3W C MNPOBEAEHUEM paccrnefoBaHus unu
cynebHbiM pasbupatenscTBOM MO0 MO 3anpocy OpraHoB MpPOKypaTypbl B CBA3M C OCYLLECTBIIEHWEM UMW
MPOKYPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OPraHoOB, HaAEeMNEeHHbIX MOSTHOMOYUSMM MO OCYLLECTBIIEHNIO FOCYAAPCTBEHHOIO KOHTPOMS
(Hagsopa) B cdhepe coumanbHOro 06CnyKMBaHus;

3) npu o06paboTKke NepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOMO MH(OPMAaLVOHHOIO
B3aUMOAEWCTBUS,, a Takke npu perncrpauum cybbekta MepcoHanbHbIX [AaHHbIX Ha eguHoOM  noprane
rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCAYT 1 (MNK) perMoHanbHbIX NopTanax rocyaapCTBEHHbIX Y MyHULMNAMNbHbIX
ycnyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM 06 opraHusauunm npegocTaBneHns rocydapCTBEHHbIX WU
MYHULMNAMNbHBIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

nasa 2. NONTHOMO4M1A ®EOEPAIbHBIX OPFAHOB rocygAPCTBEHHOM
BJIACTU U OPTAHOB rOCYOQAPCTBEHHOW BITACTU CYBBEKTOB
POCCUNCKOUN ®EOQEPALIUN B COEPE COLUAINBHOIO OBCNYXXUBAHUA

Cratbss 7. [MonHomounsi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHus

1. K nonHomouunsam defeparnbHbiX OpraHoB rocygapCcTBEHHOM BriacTn B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro obCnyXxmBaHus;

2) yTBepxdeHue MeTOAMYECKMX PeKoMeHZauui No pacyeTy MnoAyleBblX HOPMAaTUMBOB (PMHAHCUPOBAHMUSA
coumanbeHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTrO NEPEYHS COLManbHbIX YCyr N0 BUAaM CoUMarnbHbIX YCNYT;

4) yTBEpxAeHMEe nopsagka pasMeLlleHus u OOHOBIEHUS MHOpMauUM O MOCTaBLUUKE COLMAnbHbIX YCIyT,
BkNtoYas TpeboBaHMA K cogepaHuio M popme npefocTaBeHust yka3aHHOW MHopMauun, Ha oduumManbHOM
cauTe nocTaBLUuMKa coumnanbHbiX yenyr B cetn "HTepHeT",

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3YEMON B cdhepe coLmanbHOro o6cnyXvnBaHus;

6) BegeHne eguHon ceaepanbHON CUCTEMbI CTATUCTUYECKOrO yyeTa U OTYETHOCTU B cdepe coumarbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMmn coumnanbHOro 06CnyXmMBaHus;

(n. 7.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknodeHne MexayHapOaHbIX LOroBOPOB
Poccuiickon degepauum B chepe coumanbHoro obecnyxmBaHus;

9) nHble oTHOCALWMECS K cchepe coumanbHOro 00CNYyXMBaHUA U YCTaHOBIEHHbIE dheaepanbHbIMM 3aKOHaMMU
NOMHOMOYMSI.

2. K nonHOMo4nsiM ynonHOMOYEHHOro befiepanbHOro opraHa UCNONHUTENbHOW BNACTU OTHOCHTCS:

1) BblpaboTka 1 peanusauums rocygapCTBEHHOM MONMUTUKM B cdhepe coumanbHOro obCnyXunBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMAnbHOro ob6CnyXmBaHms;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmBaHusl, ocyLlecTBnsiemon denepansHbiMy
OopraHamu WCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy rOCY4apCTBEHHOW BRacTu CyOBbEKTOB
Poccuiickon ®epepauun, oOLLEPOCCUACKMMN OOLLECTBEHHLIMW OpPraHM3auusiMM U MHbIMU OCYLLLECTBNAOLLMMUN
AesaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHns opraHn3aLnsamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
NpodMnakTnKM 0BCTOATENBCTB, OOYCMOBNNBAOLLMX HY>XOAEMOCTb B COLMANIbHOM OOCIYXXMBaHWUN;

4) yTBEpPXOEHNE NMPUMEPHON HOMEHKMNATYPbl OpraHn3auni coumanbHoro obCcnyXnBaHus;

5) yTBepXOeHME METOOMYECKUX PpeKoMeHZauuMh Mo pacdeTy notpebHocTer cybbekTtoB Poccuinckomn
depnepaumun B pa3BuUTUM CETU OpraHn3auunii CoLManbHOro 00CNy>XMBaHUS;
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6) yTBEpXOEeHME npaBui oOpraHu3auun OeATenbHOCTM OpraHmM3aumii CoumanbHOro ob6CnyXuBaHus, ux
CTPYKTYPHbIX MOApa3feneHui, KOTopble BKMYalT B cebs pekoMeHayeMble HOpMaTUBbl LUTATHOW YUCNEHHOCTH,
nepeyeHo Heobxoammoro o6opyaoBaHMA [Afs OCHALLEHWs OpraHm3auuni coumanbHOro O0BCnyXMBaHWUS, WX
CTPYKTYPHbIX NnogpasaeneHuni;

7) yTBEpXAEHME pEeKOMEeHOYEeMblX HOPM MUTaHUA W HOPMAaTMBOB OOecrneyeHus MSArkKMM WHBEHTapem
nonyyatenemn coumanbHblX YyCnyr no popmam counansHOro ob6CcnyxmBaHus;

8) yTBepxaeHne NpuMepHOro Nopsiaka NpegocTaBeHnst coumarnbHbIX YCIyT;

9) yTBepXAeHWe nopsgka OCYLLECTBIIEHNS MOHWUTOPMHIa couManbHOro obcnyxuBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX OIS OCYLLECTBIEHUS TaKOr0 MOHUTOPUHIa;

10) yTBEpXOEHME pekoMeHAauun no hopMUpoOBaHMIO 1 BEOEHWIO peecTpa NOCTaBLLMKOB COLManbHbIX YCIyr
W perncTpa nony4vaTtenew coumarnbHbIX YCIyrT;

11) yTBEpPXAEHME pEeKOMEeHOAaUUN No opraHu3aunun MexBseLOMCTBEHHOIO B3auMoOeNCTBUS UCNONMHUTENbHbIX
OpraHoB rocyaapCcTBeHHON BnacTu cyobektoB Poccuiickon ®epepauun npu npegoctaBneHMm coumanbHbIX YCyr,
a Takke npu COLEWCTBUM B NMPenoCTaBfeHUN MeOULMHCKOW, MCUXONOrMYEeCKon, neaarormyeckon, Hpuanyeckon,
coumnanbHOW NMOMOLLM, He OTHOCHALENCH K coumanbHbiM ycnyram (coumanbHOM COMpPOBOXAEHWUW) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHMNE);

12) yTBepxaeHue pekoMmeHgauun no onpegeneHnio MHAMBMAyansHOM NOTPeBGHOCTY B coumarnbHbIX yCnyrax
nonyyatenemn coumnanbHbIX YCNyr;

13) ytBepxxaeHne hopmbl 3asiBNEHMS O NPeAOCTaBNeHNM CoLmarnbHbIX YCIyr, NPUMepHON hopMbl Aorosopa
O MpefocTaBieHMM coumanbHbIX YCIyr, a Takke OopMbl WHAMBUOYANbHOW MNporpaMMbl MpefoCcTaBleHuns
coumanbHbIX YCNyr (ganee - tHauBmayarnbHas nporpamma);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
obcnyXMBaHMsA Co cneLmanbHbIM colmanbHbIM 0BCNy>KMBaHUEM;

15) yTBepxaeHMe MPUMMEPHOro MOMOXEHMS O MOMEeYnNTENbCKOM COBETE OpraHusauum CcoumanbHOro
obcnyxumBaHus;

16) yTBEepxxaeHue nopsaka nNpefocTaBreHns coumanbHbIX YCAyr, a Takke nopsgka yTBepXOeHUs NepeyHs
coumanbeHbIX YCryr No BUMAaM COUMarnbHbIX YCAyr OpraHn3aumsiMmn coumanbHoro obCnyxmBaHus, HaxXoasaLWUMmNCS B
BeAeHUM dheaepanbHOro opraHa UCNOMHUTENbHOW BNacTy;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

CraTbsa 8. lNonHoMouMsi opraHoB rocygapcTBEHHOM BnacTu cybbektoB Poccuiickon ®egepauun B cdepe
coumansHoro obcnyxvBaHus

K nomHomounsim oOpraHoB rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro o6cnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepaumun B npegenax NOAHOMOYMN, YCTAaHOBIEHHbIX HacToswmuM deaepanbHbIM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnUChe Ha NpusHaHue
rpaxkgaH HyXgarWwmMmncsa B counanbHOM O0CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHON NporpamMmel;

3) koopauHauusa OeATenbHOCTU MOCTAaBLUUKOB COLMArbHbIX YCMyr, OBLECTBEHHbIX OpraHu3auuin M MHbIX
opraHu3aumui, OCyLLEeCTBNALWNX OEATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickon
degepaumu;

4) yTBEpXOeHue pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBUS OpraHoB rocygapCTBEHHOW BriacTu
cybbekta Poccunckonn Pepepaumm B CBSI3U C peanu3auuneint nonHomouun cybbekta Poccuiickon ®epepauum B
cdepe coumansHoro obcnyxmBaHus;

5) yTBEpxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHus cybbekTa
Poccuiickon ®egepaunm, HopmaTMBOB 06ecneyYeHnss MArKUM MHBEHTAPEM W MIOLWAAbK0 XUMbIX MOMELLEHUA Npwu
NnpeaoCcTaBneHUn coumarnbHbIX YCIyTr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe UK BeOEHWE peecTpa MNOCTaBLUMKOB COUMarnbHbIX YCIYr K perncrpa nony4vartenen
coumanbHbIX YCNyr;

8) paspaboTka, ¢puHaHCOBoe obecnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuickon ®Pegepauum  nNepeyHst  coumanbHbIX  YCRy,
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npefocTaBnsieMblX NOCTaBLUMKaMWM COLManbHbIX YCAYr, C y4eTOM MPUMEPHOro MepeyHsi coumanbHbIX YCryr no
BMAAM cCouManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cTtatbn 7 HacTosLLEro
degeparnbHOro 3akoHa;

10) yTBEepxaeHue nopsaka NnpeaocTaBneHns coumanbHbIX YCyr NOCTaBLLMKaMn CoUManbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBepxaeHve nopsiaka opraHvM3auum OCYLUEeCTBIIEHWS PEermoHanbHOro rocyAapCTBEHHOro KOHTPOIs
(Hapsopa) B cdhepe coumanbHOro obcnyxkmBaHus C ykasaHvem opraHa cybobekta Poccuickon ®epepauuw,
YNOSITHOMOYEHHOIO Ha OCYLLeCTBNIEHNE TaKoro KOHTPONS;

13) ycrtaHoBneHne npedenbHOW BENUUUHBLI CpedHedylweBoro Aoxoda AN MpedoCcTaBneHus CoumanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHe coumnarnbHbiX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro pfoctyna K wHGOpMauMM O MOCTaBLUMKaX couunanbHbIX — YCIyr,
npegocTaBnsemMblX UMW coumanbHbIX YCryrax, Bugax coumarnbHbIX YCIyr, Cpokax, nopsgke n ob ycrnoBusax ux
npegocTaBneHunsi, o Tapudax Ha 3Tu ycnyru, B TOM YucCre Yepes cpedcTBa MacCcoBOW MHpopmauum, BKMAoYas
pasMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "nTepHeT";

16) ycTaHoBNeHe Mep couunanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA pabOTHNKOB OpraHmn3auun coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumu;

17) opraHusaums npodeccroHanbHoro oby4yeHns, npodeccmoHanbHoro 06pasoBaHMa U OOMOMHUTENbHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHve yyeTa M OTYETHOCTUM B cdhepe coumanbHOro obcnyxuBaHuss B cybbekTe Poccurickon
denepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
WHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAJEPXKKM  COUManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauun,
GnaroTBopuTenen 1 4O6POBONbLEB, OCYLLECTBNALWNX OEATENbHOCTL B cdhepe counanbHOro obecnyxvBaHus B
cybbektax Poccwuiickon Pegepaumm B COOTBETCTBMM C dhedepanbHbIMM 3aKOHaMW U 3akOHaMKn Cy6bekToB
Poccuiickon depepauuu;

21) pa3paboTka 1 peanusauns MeponpusaTUiA N0 GopMMPOBaHMIO U Pa3BUTUIO PbiHKa COLMAnbHbIX YCnyr, B
TOM YKcCre No PasBUTUI0 HErOCY4APCTBEHHbIX OpraHn3auuii coumanbHOro obcnyxxmBaHus;

22) paspaboTka n anpobaLmsa MeTOAMK U TEXHONMOIMI B chepe coumnanbHOro obcnyxmBaHus;

23) yTBepxgeHue nopsaka MeXBeOOMCTBEHHOro B3aUMOAENCTBUS OpraHoB rOCYAapCTBEHHOW BracTu
cybbekToB Poccuiickon ®egepaumm npy npegocTaBneHny coumarnbHbIX YCAYr U COLManbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depepauuuy;

24.1) cosgaHve ycrnoBwWWA ANs opraHusauvn npoBeAeHUs He3aBUCUMOW OLIEHKM kavecTBa OKasaHus ycnyr
opraHmsaumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NONHOMOYUS, NPegyCMOTPEHHbIe HacTosAWwmMM PegepanbHbIM 3aKOHOM U ApyriuMu deaepanbHbIMm

3aKOHamu.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMANbHbIX YCNYT
Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

Monyyatenu coumnarnbHbIX YCNyr UMET NpaBo Ha:

1) yBaXXMTENbHOE M N'YyMaHHOE OTHOLUEHUE;

2) nonyyeHue GecnnaTHO B AOCTYNHoW dopme MHGOpMaUMM O CBOMX MpaBax U 0Bs3aHHOCTSAX, BuAax
coumanbHbIX YCryr, cpokax, nopsigke n o6 ycnoBusix UX NpefocTaBrieHusl, o Tapudax Ha 3T ycnyrn u o6 ux
CTOMMOCTW ANs nonyvaTenst coumanbHbIX YCIyr, 0 BO3MOXHOCTU MOMydYeHuss 3Tux ycnyr 6ecnnaTHo, a Takke O
NOoCTaBLUMKaX counanbHbIX YCNyr,

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHoAaTenbCTBOM Poccuiickon
depepauymy;

6) yyacTvne B cocTaBneHuy MHANBMAYarnbHbIX NpOrpamm;
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7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMaM, a Takke Ha Hagnexalun yxoa;

8) cBobogHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMU, agBoKaTamu, HOTapuycamu, NpeactaBUTensiMm
06LIEeCTBEHHbLIX U (MNWN) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a TakkKe POACTBEHHWKAMW U OPYrUMu
nvuamun B AHEBHOE 1 BEYEpHEE BPEMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTbeln 22 HacTosawero PeagepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX yCnyr 06s13aHbl:

1) npegocTaBnNATL B COOTBETCTBUN C HOPMaTMBHBIMU NPaBOBLIMU akTamu cybbekTa Poccuiickonn deagepaumm
cBeeHMs N JOKYMEHThI, Heobxoaumble Ans NpefoCTaBeHUs] coumarnbHbIX YCYT;

2) cBOeBpeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
obycnosnueatoLwmx NnoTpebHOCTb B NpeaocTaBneHnm coumanbHbIX YCNyr;

3) cobniogaTh ycrnosust 4OroBopa O NMpefoCTaBlEHUN CoLMarnbHbIX YCIYr, 3aKMOYEHHOTO C MOCTaBLLMKOM
coumanbHbIX YCMyr, B TOM YUCIE€ CBOEBPEMEHHO M B MOMHOM Oo0beMe onnadnBaTb CTOMMOCTb NPenoCTaBMEHHbIX
coumanbHbIX YCNyr nNpy Ux NpegocTaBneHun 3a nnaTty Ui YacTUYHYHo nnary.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUNKOB COLUUAIbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYWOLIME OpraHbl roCyAapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBeneHuss Ku nonyvyatb OT YKas3aHHbIX OpraHoB WHGOPMaLMIO, HeobXxoaumyk AOns  opraHuMsauum
coumarnbHoOro obcnyXxmBaHus;

2) oTKasaTb B NpefoCTaBiEHMM COLMaribHOW YCNyri NonydaTento coumanbHbIX YCyr B Criydyae HapyLlleHust
UM YCIOBMIA JOrOBOpa O NMPefoCTaBMEHUN COLMANbHbIX YCIYr, 3aKMOYEHHOro C nonyyaTeneM couuanbHbIX yCryr
NN ero 3akoHHbIM MPEeACTaBUTENEM, a Takke B criyyae, NPeayCMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosLiero
depepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B PEECTP NOCTABLUMKOB COLManbHbIX ycnyr cydobekta Poccuiickon ®eanepauum;

4) nony4yaTb B TedeHue OByX paboumx gHEN MHAOPMALMIO O BKIOYEHUN MX B NEpevYeHb PEKOMEHOyeMbIX
NMOCTaBLUUKOB COLManbHbIX YCIyT.

2. lMocTaBWMKM coLmanbHbIX YCIyr BNpaBe NpefoCcTaBnATh rpaxgaHam Mo UX KenaHuto, BblpaXeHHOMY B
NMMCbMEHHOM UMK 3NEKTPOHHOM bopMe, AONONMHUTENbHbBIE COLMarnbHbIe YyCNyrn 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocywecTBNATb CBOK OeATEeNbHOCTb B COOTBETCTBUM C HacToswuMm PefepanbHbiM 3aKOHOM, OpYyrumMu
degepanbHbIMM  3aKOHaMK, 3aKOHaMW UM WMHbBIMW HOPMAaTMBHBIMK MNPaBOBLIMU akTamu cybbekTa Poccuiickon
degepaumu;

2) npepocTaBndaTb couuarnbHble yCAyrM nonydatensm couuanbHblX  YCNyr B COOTBETCTBUU C
MHOUBMAYaANbHLIMW NPOrpaMmMamMu U YCrOBUMSIMW JOFOBOPOB, 3aKIMOYEHHBIX C MoNyYyaTensamu couunanbHbIX YCryr
U X 3aKOHHbIMUW NPEACTaBUTENSIMU, HA OCHOBaHUM TpeboBaHuM HacTosiwero ®eaepanbHOro 3akoHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLMarnbHbIE YCIYTM B COOTBETCTBUM CO cTaThen 21 HacTodwero PefeparnbHoro
3aKoHa;

4) npepocTtaBnaTb 6ecnnaTHO B AOCTYMHOW dhopme noryqyaTensm coumanbHbIX YCRyr UM UX 3aKOHHbIM
npegcraBuTensaM nHgopmaumio 06 nx npaeax N 0683aHHOCTSX, O BUAax coumanbHbIX YCNyr, Cpokax, nopsiake u ob
YCINOBUSIX UX NPeaoCTaBneHns, o Tapudax Ha aTu ycryrm u 06 nx CTOMMOCTM ANS nonyyaTens coumanbHbIX yenyr
nMbo 0 BO3MOXXHOCTU MornyyaTtb nx 6ecnnaTHo;

5) ncnonb3oBaTb MHGOPMAaLMIO O nonyyaTtensax coumanbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHoaaTenbcTBoM Poccuiickon ®enepaumm o nepcoHanbHbIX aHHLIX TPeboBaHUAMU O 3aLUUTE NepPCOHarnbHbIX
OaHHbIX;

6) npenocTaBnsATb YMONMHOMOYEHHOMY oOpraHy cybobekta Poccunckon depepauumn uHGoOpMaumo Ons
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hopMMpoBaHUs perncTpa nonyyatenen coumnanbHbiX YCNyr;

7) OCyLLeCTBNATb coumanbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHOro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOMKO-COLManbHOWM
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccunckon ®depepauum  nopsgke
deaepanbHbIMK yUpexXaeHNaIMN MeanKo-CoLManbHOM 3KCNepTUsbI;

9) npepocTaBnATb NonyyaTensM CoumarnbHbIX YCIYr BO3MOXHOCTb MOMb30BaTbCA yCcrnyramu CBSA3W, B TOM
yncne cetn "VIHTepHeT" M ycnyramm MOYTOBOW CBA3WM, NPV MNOMyYEHUWU YCIyr B OpraHM3auusx coumarbHOro
obcnyxmBaHus;

10) BblAENATL cynpyram, MPOXMBAKLWMM B OpraHuM3auum coumanbHOro obCcryXvMBaHWUs, U30NUpPOBaHHOE
XWroe nomMelleHne Ans COBMECTHOIO NPOXMBAHWS;

11) obecneumBatb nonyyaTtensaM coumanbHbIX YCNyr BO3MOXHOCTb CBOBOAHOMO MOCELUEHUS UX 3aKOHHBLIMU
npeacTaBuTeNsaAMW, aaBokaTamu, HOTapuycamu, npeactaBuTens MM OBLLECTBEHHbLIX U (UMW) MHBLIX OpraHusauuin,
CBSALLEHHOCMYXXUTENAMMN, a Takke POACTBEHHMKAMW U APYTUMW NLaM1 B AHEBHOE U BEYEPHee BpeMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyaTenen coumanbHbIX YChyr;

13) ucnonHATbL MHble 0BA3aHHOCTK, CBSA3aHHbIE C peanu3auven npas nonydyarernen coumanbHbIX YCNyr Ha
coumnanbHoe obcnyxnsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNYr NPy OKa3aHUy CoumarnbHbIX YCyr He BripaBe:

1) orpaHnumnBaTth npasa, cBo6OAbI M 3aKOHHbIE MHTEPECHI NonyyYaTenen coumanbHblX YCyr, B TOM Yncne npu
NCMONb30BaHMN NeKapCTBEHHbIX NpenaparToB ANS MeAULUUHCKOro NpUMEHEHNS;

2) NpuUMeHATb U3NYECKOEe UM NCUXOSOrMYeckoe Hacunve B OTHOLUEHWM nony4vaTenen coumarnbHbIX YCRyr,
AonyckaTb Ux ockopbnexue, rpyboe obpatleHne ¢ HUMu;

3) nomewatb AeTel-MHBaNMAOB, He CTpajaloLlmx MCUXMYECKMMU pacCTpoMCcTBamu, B CTauMOHapHble
opraHmsaumm  coumanbHOro  obcnyXuBaHWs, MpefHasHadeHHble Ans  geTer-uHBanugos,  CTpajaromnx
NCUXNYECKMMM PaCcCCTPOMNCTBaMU, 1 HAOBOPOT.

Cratbsa 13. VIHOpMaLMOHHAs OTKPbITOCTb NMOCTaBLLMKOB COLMAnbHbIX YCNyr

1. MNocTaBLmMKN coumanbHbIX ycnyr hopMupytoT o0LeoCTynHble MHAOPMaLMOHHbBIE PECYPCHI, COAEpXKaLLme
MHGOPMaLMIO O OEATENBHOCTU 3TUX NMOCTaBLUMKOB, N obecrneyvmBaloT OOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasMeLleHns UX Ha MHPOPMALMUOHHBIX CTEHAAX B MOMELLEHMAX MOCTABLUUKOB COLMANbHBIX YCIyr, B CPeAcTBax
MaccoBon MHdopMauun, B cetn "MHTepHeT", B TOM uMcne Ha oduumanbHOM canTe opraHu3aumm coumarnbHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yypegutene (yupeautensx), 0 MecTe HaxoxaeHus, unmnanax
(Npw nx HanuuuK), pexrnme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHuss opraHnsaumnm coumnanbHoro obcnyxmeaHms;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke u o6 ycnosusx ux
npegocTaBneHunsi, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumanbHbIX yCcnyr 3a cuyeT OWMKeTHbIX accurHoBaHun OrwomxeToB cydbekTtoB Poccuickon ®epepauum n B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPEACTB PU3NYECKUX NULL U (MNK) FOPUANYECKUX NUL;

5) o pykoBoauTene, ero 3amMecTUTENsaX, PyKOBOAUTENAX (PUNNANOB (MPpU UX HaNM4yumM), 0 NEpPCOHAITbHOM
cocTtaBe paboTHUKOB (C yKazaHMEM C UX COrnacus ypoBHs 06pa3oBaHusl, kBanvdukauum u onbitTa paboThl);

6) O MmaTepuanbHO-TEXHUMYECKOM oObecneyvyeHWM NpPedoCTaBMNEHUS  COUManbHbIX — yenyr  (Hanuuue
0bopyaoBaHHbIX MOMELLEHWN Afs NpefoCTaBfeHns coumanbHbIX YCRyr, B TOM 4ucrne 6ubnunortek, ob6bekToB
crnopTta, Hanuuue cpeacTtB O0yyYeHMs U BOCNUTAHMSA, YCIOBUS NUTaHUS U obecneyvyeHWe OxpaHbl 340POBbS
nonyyatenemn coumanbHbIX YCMyr, 4OCTYN K MHAOPMAaLMOHHBIM cMcTeMam B cdepe coumanbHOro 06CnyxmBaHms u
cetn "UHTepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT 4SS MpMeMa nonyyatenen coumanbHbIX YCnyr no oopmamM coumarnbHOro
obcnyxumBaHusl, (UHaAHCUMPYEMbIX 3a CYEeT OMKEeTHbIX accurHoBaHui OwmkeToB cybbektoB Poccuiickon
depepaumu, a Takke onnavyMBaemMbiX B COOTBETCTBMU C JOrOBOpaMM 3a CYET CPEeACTB (U3MYECKUX vl U (Mru)
IOpPUANYECKMX UL,

8) 06 obbeme npepocTaBnsieMbiX CoUMAnbHbIX YCMyr 3a cyeT OKXKEeTHbIX accurHoBaHunm OGrogxeToB
cybbekToB Poccuiickon ®enepauum 1 B COOTBETCTBMU C LOTOBOPaMU 3a CHET CPEACTB (PM3NYECKUX NUL U (Mnu)
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IopUaNYECKMX NILL;

9) 0 HANUYMM NULIEH3UIN HA OCYLLECTBIEHUE OEATENbHOCTM, Noanexallen NUueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepaumu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsiika, KoNneKTMBHOM LOrOBOpE;

12) 0 HanMMuuM nNpPeanucaHuii OpraHoB, OCYLUECTBISOWMNX FOCY4APCTBEHHbLIN KOHTpOnb B cdepe
coumansHoro obcnyxmBaHus, 1 0T4ETOB 06 MCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyxmBaHus, kKoTopas onpegensieTcs ynoHOMOYEHHbIM dheepanbHbIM OpraHoM UCMOMNHUTENBHOWN BracTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnybGrMKOBbIBAETCA MO PELUEHUI0 MOCTaBLUMKa
coumnanbHbIX yCnyr u (unu) pasmeLleHue, onybnvkoBaHne KOTopon SBNATCA 0bsa3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon ®egepaumn.

3. NHpopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOsLWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
ocdhmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
paboumx OHEen CO AHA UX CO3[AaHus, MOMNyYeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduumnanbHOM calTe MnocTaBLMKa couuanbHbiXx ycnyr B ceTu "MIHTepHeT" u oGHOBNEHust
nHdpopmaumm o6 3TOM nocTaBlWiMKe (B TOM YUCre COAEepXaHue yka3aHHoOW WHdopMauumn u dopma ee
npenocTaBneHunst) yTBepxaaeTcs YNnorHOMOYEHHbIM doeaeparnbHbIM OPraHOM UCMONHUTENBLHOM BNACTU.

4. YNONMHOMOYEHHBIN hefepanbHbli OpraH UCNOSIHUTENBHOW BRacTU, YNOHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBreHusl, OpraHu3auum couuanbHoro obCcnyxmBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIP&XXEHUS MHEHWIA NonyvaTensmMu coumnanbHbIX YCnyr O
KayecTBe OKasaHus yCnyr opraHnsauusMy coumanbHoro 06cnyxnsaHums.

(4acTb 4 BBegeHa PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

Mnaea 5. MPEQOCTABJIEHUE COLMAIBHOIO OBCNY)XXUBAHUA
Cratba 14. O6palyeHune o NpeaocTaBneHmn coLmanbHOro 00CnyXXnBaHus

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM 1N SJ'IeKTpOHHOIZ cbopme 3adaBlieHne rpaxxgaHmHa nnm ero 3akoOHHOro npeacrasutensa o
npenocrtaBjieHnn couunarnbHOro 06CJ'Iy>KVIBaHI/|FI nnbo o6pau_LeHV|e B €ro mHtepecax UHbIX rpaxpaH, o6pau.|,eHV|e
rocyaapCTtBeHHbIX OpraHos, opraHos MeCTHOro camoynpasJieHuA, 00LWEeCTBEHHbIX 06beanHeHU
HenocpeacTtBeHHO B yI'IOﬂHOMO‘-IeHHbIﬂ opraH CY6'beKTa Poccuiickom dJe/:\epau,VlM nméo nepegaHHble 3adABlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeagoMCcTBEHHOIo B3aMMOOEeNCTBMS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUM

1. MpaxxgaHUH NPU3HAETCS HYXOALWMMCH B COuManbHOM OOCNYyXMBaHUW B Criydae, €Cnu CyLeCcTBYHOT
cneayroLlmne o6CToATENbCTBA, KOTOPbIE YXYALLAKT UKW MOTYT YXYALUNTb YCIOBUSI €r0 XU3HEeAesA TENbHOCTY:

1) nonHas unu YactuyHasa yTpata cnocobHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE XM3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) HannyMe B CeMbe MHBanNW4a UMM UHBaANWOOB, B TOM uyucne pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KaLKUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HaXOLALWMXCS MO OMNEKoW, MNOoMeYnTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTN B COLManbHON agantauuu,;

4) oTCyTCTBME BO3MOXHOCTU obecneyveHuss yxoda (B TOM YMCMEe BPEMEHHOINO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MONEYEHUs Hag HUMK;

5) HanMune BHYTPUCEMEWHOIO KOHANIMKTA, B TOM YMUCME C NMUAMKM C HAPKOTMYECKOW MIM ankororibHOn
3aBUCUMMOCTbLIO, NMUaMn, UMELWMMN NPUCTpacTMe K asapTHbIM urpam, nuuamu, CTpagaloWmMn NCUxXmyYecKnmm
paccTponCTBaMU, HANMMYME HACUIUS B CEMbE;

6) oTcyTCTBUME ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YMCHE Y N1ua, He JOCTUrEero Bo3pacTa AsaguaTtu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusauum ans OeTen-cupoT U AeTeln, ocTaBlimxcs 6e3 noneyeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuuvMe KMHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTMBHbLIMW NPAaBOBbLIMU akTamu cybbekta Poccuiickon
denepaumun NpusHaHbl yXyawaroLwmmMm Unm cnoCobHbIMU YXYALUNTE YCIOBUS XU3HEAEATENbHOCTY rpaXxaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpaxgaHvHa HyXgawwumcs B coumanbHoM obcnyxmeanum nubo o6 oTkasze B coumanbHOM o6Cny>XuBaHuWM B
TeyeHne NsATU paboyumx OHew ¢ AaTtbl nogayn 3aseneHus. O NpUMHATOM pelleHMn 3asiBuTenb MHAOPMUpYeTCs B
MUCbMEHHON WNN 3NEKTPOHHOM ¢opme. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCIyr MpUHUMAaeTCS
HeMeaneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.

Cratba 16. MnguBmnayanbHasi nporpamma

1. WnguempyanbHas nporpamma sBASeTCA OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa coumanbHOro
obcnyxuBaHus, Buabl, 06beM, NeEpMogUYHOCTb, YCIOBUS, CPOKM MPenoCTaBreHns coumanbHbIX YCNyr, nepeyeHb
pekomMeHAyeMblX MOCTaBLLMKOB COUMarnbHbIX YCIyr, a Takke MeponpusTUs Mo couuanbHOMY COMPOBOXAEHWIO,
ocylecTBMnsemMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PeagepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBnseTcs Mcxods M3 NoTpebHOCTM rpaxpaHvHa B coumarnbHbIX
ycnyrax, nepecMaTpmMBaeTcs B 3aBUCMMOCTW OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga.
lMepecMOoTp wHAMBMAYANbHOW MpOrpaMMbl  OCYLLECTBASETCS C y4eTOM pes3ynbTaToB  peanv3oBaHHOW
NHAMBMAYarbHON NporpamMmbl.

3. WHomBmpgyanbHas nporpamMMa Onsg  rpaxgaHvHa WM ero  3aKOHHOrO NpeacTaBuTensd  vMmeeT
pekoMeHAaTenbHbIA XapakTep, Ans NOCTaBLLMKa coumanbHbIX YCIyr - 06A3aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpaMmmbl, MNOAMUCaHHbLIA  YNONHOMOYEHHBIM oOpraHom cybbekta Poccunckon Pepepaummn, nepepaetcs
rpaXXgaHWHY MM ero 3akoOHHOMY MPEeACTaBUTENI0 B CPOK He Gonee 4yem gecaTb paboumx AHem co AHA nogayu
3asBMNeHNs rpaxxgaHnHa o npegocTaBneHvun coumanbHoro obcnyxunsaHus. Btopon aksemnnsap vHAMBUAYanbHOW
nporpaMmmbl OCTaeTcsl B yNONTHOMOYEHHOM opraHe cybbekta Poccuiickon ®epepauun.

5. B cnyyae n3meHeHusa MecTa XWTenbCTBa nosfyyatens counanbHbIX YCNyr MHAMBUAYyanbHas nporpaMma,
COCTaBfIEHHas MO MpPeXHeMy MEeCTY XWUTeNnbCTBa, COXPaHAeT CBOe AelCcTBMe B oObeme MnepeyHsi coumarnbHbIX
ycnyr, yctaHoBrneHHoro B cybbekte Poccuickon ®epgepauum no HOBOMY MECTY XWTeMbCTBa, OO COCTaBIEHMWS
WMHAMBMAOYarnbHON MporpamMMbl MO HOBOMY MECTY XMTeNbCTBa B CPOKM U B Mopsidke, KOTOpble YCTaHOBIEHbI
HacToSLLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpeaoCcTaBrneHny coumarnbHbIX yCryr

1. CoumanbHble ycnyru npenocTaBnsilOTCS rpaXgaHWHy Ha OCHOBaHMM [OroBopa O nNpefocTaBneHun
coumanbHbIX YCNYr, 3aKN04YaeMoro Mexay MOCTaBLUMKOM COLManbHbIX YCAYr U rpaXKgaHWHOM MM €ro 3akKOHHbIM
npeacTaBuMTENEM, B TeYeHMe CYTOK C [AaTbl MNpPeACTaBrneHuMs WHAOMBUAYarbHOW NpOrpamMmmbl  MOCTaBLUUKY
coumanbeHbIX YCNyr.

2. CyLeCcTBEHHBIMM YCIOBMSAMW [OroBOopa O MPELOCTABMEHUN COLUMAnNbHBLIX YCIYr ABMSOTCS MOMOXEHUS,
onpefeneHHble UHAMBUAYanNbHOW MNPOrpaMmoin, a Takke CTOMMOCTb COUManbHbIX YCIyr B CIlydae, ecfii OHWu
NpefocTaBnalTCA 3a NnaTy UK YacTUYHYI0 NnaTy.

3. OTHOLWeEHMS, CBsI3aHHbIE C UCMONHEHMEM A0OroBOpa O NpeaoCTaBeHNM CoLManbHbIX YCIyr, perynmpyoTcs
B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuinckon degepauun.

Cratbsa 18. OTKa3 oT coumanbHOro 06CcnyXnBaHus, counanbHOW yCnyru

1. MpaxkgaHWH UMW ero 3aKOHHbIN NpeacTaBUTeNb UMEET MpPaBo OTKa3aTbCA OT COLManbHOro oGCnyKuBaHus,
coumnanbHoi ycnyrn. OTkas oopMNsAETCA B MMCbMEHHON hopMe 1 BHOCUTCS B UHAMBUAYATbHYHO Nporpammy.

2. OTkas nonyyatensa couManbHbIX YCAYr WNW €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CcnyxuBaHus, coumnanbHOM ycnyrn ocBoboxaaeT YNoNHOMOYEHHBIW opraH cybbekta Poccuiickon degepaunmn u
NOCTaBLUMKOB coUManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaocTaBlieHne couuanbHOro 06CNyXMBaHUS,
coumarnbHoW YCrnyru.

3. FpaxaaHuHy Unu nonyyarterno coumanbHbIX YCIyr MOXeT OblTb OTKa3aHO, B TOM 4uclle BPEMEHHO, B
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npegocTaBneHnn coumanbHbIX YCNyr B CTauMOHapHOW opMe B CBSI3W C  HaNMYMEM  MeOULMHCKUX
NPOTUBOMOKa3aHUN, MepeYeHb KOTOpbIX YyTBepxaaeTcs denepanbHbiM OpPraHoM WCMOMHUTENBbHOW BRacTy,
OCYLLECTBNAIOLWMM hyHKLUN NO BbIpabOTKe 1 peanu3aunm rocygapcTBEHHOM MNONUTUKN U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 34paBooXpaHeHUsi. Takom OTKa3 BO3MOXEH TOSbKO MPW Hanmu4ymMm COOTBETCTBYHOLLETO
3aKIMOYEHMS YNONMHOMOYEHHOW MEeOULIMHCKON OpraHv3auun.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06CnyxmMBaHms

1. CoumanbHble ycnyri npefocTaBnsAnTCca Ux nonyyatenam B oopMe coumnanbHOro 06CnyxmBaHus Ha aomy,
Unu B nonycTtaunoHapHon hopme, Unu B CTaumoHapHon opme.

2. CoumanbHble ycnyrm B nonyctauuoHapHon dhopme MpegoCcTaBnsdAoTCsa MX nonyyvatensam opraHu3aumen
coumnanbHoro obcnyxvMBaHus B onpeaerneHHoe BpemMsi CYTOK.

3. CouuaneHble ycrnyru B CTauuoHapHOW dopMe NpefoCTaBnslTCa UX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MNpPOrpaMmon) unu naTMgHEBHOM (B Hegento)
KPYrnocyTO4YHOM MPOXWBaHWM B OpraHu3auuy coumanbHoro obcnyxmsanus. NonydaTenun coumanbHbIX yCryr B
cTauunoHapHorn dopme obecrnedmBaloTCa XUIbIMU NMOMELLEHUAMUN, @ TakKe NOMELLEHUSMU ONA NpefoCcTaBreHust
BMAOB CoLMarnbHbIX YCNyr, NPeAyCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHoro 3akoHa.

4. MNpu npeaocTaBneHnn coumnarnbHbIX YCNyr B NosycTauMoHapHOW ¢)opMe MM B CTauMoHapHOW dopme
JOJDKHbI ObITb 0becneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOMyvaTenst couuanbHbIX YCRyr Mpu MNEepeaBMKEHUU MO Tepputopum
opraHm3aumm coumanbHOro 0BCMyXMBaHWS, a Takke MpPU MOMb30BaHWM YyCryramu, NpeaocTaBnseMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOro nepeaBMXeHus Mo TeppuTopuMM OpraHuM3aumyM CoumarnbHOro
obcnyxnBaHus, BxoAa, BbiIxoda M NepemMeLLeHNs BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbiXxa B cuasyem MOMOXEHWW, a TakkKe OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbLIX COOOLLUEHUA TOMOCOBbIMM  COODOLLEHUSIMU, OCHALLEeHWe opraHu3auuu
coumansHoro o6cnyXnBaHnsa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpUdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbIO C HAOMMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHu3aumu, a Takke gonyck TndrocypaonepeBoaynka, onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofocoBoV WMHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
CuUrHanamu, MHpopmMupoBaHve o NpefoCcTaBnAsSeMbIX COLManbHbIX YCNyrax ¢ UCNoMb30BaHWEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoga), 4ONYCK CypAonepeBovnka;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucna nuu, ocBoboXgaeMblX U3 MeCT nuweHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccunckonn Pegepaumm yCTaHOBNEH afMUHUCTPATUBHBIN HaA30p M KOTOPbIE YACTUYHO MIKW
MOMHOCTBIO YTpaTUIM CMOCOOHOCTL K CaMOODBCYXMBaHMIO, MPU OTCYTCTBUM MEAMLIMHCKMX MPOTUBOMNOKA3aHUA U MO
UX JMYHOMY 3asBMEHMIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXMBaHWE B CTauMOHApHblIE OpraHM3auum
coumanbHoro obCcnyXuMBaHUA CO creuuanbHbIM - counanbHbiM - 0OCnyXMBaHMEM B MOPSAOKE, YCTAHOBIEHHOM
HOpMaTUBHBIMW NPaBOBbLIMU akTamu cybbekToB Poccuiickon ®eaepauunn.

6. Bornpocbl mpuema B cTauuoHapHble OpraHu3auuu couuanbHOro OBCHYXMBAHWMSA W BbIMMCKU U3 TaKMX
opraHm3auui nuu, cTpagarLwmx NCUXMYECKUMN paccTponcTBaMum, perynupyoTcs 3akoHogaTtensctBoM Poccuiickon
degepaumn 0 ncMxmaTpruyHECKON NOMOLLN.

Cratbsa 20. Bugpl coumanbHbIX yCryr

MonyyaTensiM coumanbHbIX YCNyr C Y4eTOM WX WHAMBUAYyanbHbIX MNOTpebHoCTel npenocTaBnsaTCA
criefyrowve Buabl coumanbHbIX YCryr:

1) coumanbHO-6bITOBLIE, HaNpaBreHHbIE Ha NoaaepXKaHNe XU3HEAESTENLHOCTU NonyyaTenein coumnanbHbIX
yCnyr B GbITY;

2) coumanbHoO-MeauUUHCKME, HanpaBlieHHble Ha MOAAEpPXaHWe W COXpaHeHWe 3[40POBbsi NonyyaTenew
coumanbHbIX ycrnyr nyTem opraHusauuMu yxoja, oOkasaHusi COOEeWCTBUS B MPOBEAEHUM O3[0POBUTEMbHbLIX
MepPONpUSATUIA, CUCTEMATUYECKOrO HabnAeHNs 3a NonyyYaTensMy coumanbHblX YCNyr Ans BbISIBEHWUS OTKITOHEHWIA
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B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMA nofy4yaTenen couuanbHbIX YCNyr Ans ajantauum B coumanbHOW cpefje, B TOM 4ucrne okKasaHue
NCUXOMNOrMYECKON NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa OBEPUS;

4) coumanbHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUM U Pa3BUTUU
FIMYHOCTK Nnony4aTtenen coumnanbHbiX yCryr, GOpPMMPOBaHME Y HUX MO3UTKBHBIX MHTEPECOB (B TOM YMcne B cdepe
Jocyra), opraHM3auuio Ux gocyra, okasaHve noMoLn CeMbe B BOCNUTaHUU OeTeN;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobriem, CBsI3aHHbLIX C TPy4OBOW aganTtaunen;

6) coumanbHO-NPaBoOBbIE, HaMPaBfEHHbIE Ha OKa3aHWe MOMOLUM B MOSTYYEHUU OPUOUYECKUX YCIYr, B TOM
yncne BecnnaTHoO, B 3aLUMTE NpaB 1 3aKOHHbIX MHTEPECOB MostydaTtenen coumarnbHbIX YCMyrT;

7) ycnyru B LLensax noBbIlWEeHUS KOMMYHUKaTUBHOIO NoTeHLMana nony4yarenen coyunanbHbIX YCryr, UMeLLMX
OrpaHUYeHUs XU3HeaeaTeNbHOCTU, B TOM YucCne AeTen-UHBanMaos;

8) cpo4Hble coumarnbHble YCnyru.

CraTbsa 21. CpoyHble coumanbHble YyCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneveHve 6ecnnatHbIM ropAYnM NUTAHWEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U APYrumMun NpeaMeTamy Nnepeon HeOOXo0ANMOCTH;

3) cogencTeme B NONy4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewctBve B MOMYYEHUV HOPUANYECKON NOMOLUM B LENAX 3awuTbl MpaB WM 3aKOHHbIX MHTEPEeCcOoB
nony4aTenen counasnbHbIX YCNyr;

5) cogencTtBme B MOMYyYEHUN IKCTPEHHOW MCUXOMOrMYECKON MOMOLLM C MpuBREYeHneM K aTon pabote
MCUXOMOroB M CBALLEHHOCTYXUTENEN;

6) MHble CPOYHbIE CoLManbHbIe YCYTu.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWUs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEeMOCTbI0 MornyyaTens couunanbHbiX ycnyr, 6e3 cocTtaBneHus MHAMBWMAYanbHOW
nporpammbl 1 6e3 3aknyeHnss [oroBopa O NpefocTaBfieHUWM coumanbHbix  ycnyr. OcHoBaHvem  Ans
NPeaoCTaBeHNs CPOYHBbIX COLMAnbHbIX YCAYr SBMASETCA 3asBMneHWe nofyyatensd couuanbHblX YCnyr, a Takke
nony4yeHve oT MeAMUMHCKUX, 0BpasoBaTenbHbIX UM MHbIX OpraHvM3auui, He BXOASALWMX B CUCTEMY COLMarbHOro
obcnyxunBaHus, MHoOpMaLuM O rpaxaaHax, HYXOalWMXCa B NPedoCTaBfeHUM CPOYHbIX COLMAnbHbIX YCITyr.
MoaTBepxaeHMEM MNpedoCTaBieHVs CPOYHbIX COUMalnbHbIX YCMYr SIBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, COAepXalluin CBeAeHns O norydaTtene v NocTaBLyMke 3TUX YCNyr, BuAax npeaocTaBrieHHbIX
CPOYHbIX CouMarnbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx uUx npegocTaBnieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAaeTCa NogMNMChIo NX NorydaTtens.

Cratba 22. CopgenctBue B MNpefoCTaBlEHUN MEOMLMHCKONW, MCUXONOrM4YecKon, negarorm4yeckon,
IOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCSLLENCS K coumnanbHbIM yeryram (coLumanbHOe CONPOBOXAEHUE)

1. Mpun HeobxoAMMOCTM rpaxgaHam, B TOM YMCME POAMTENSIM, OMeKyHaMm, NoneyvynmTensiM, MHbIM 3aKOHHbIM
npeacTaBUTENSM HECOBEPLUEHHOMNETHNX AeTEN, OKasblBaeTCsA COAEeWNCTBME B MNpedocTaBfieHUn MeaULIMHCKOMN,
NCUXONOrMYECcKon, negarorm4yeckon, HPUONYECKOn, couManbHOW MOMOLIM, He OTHOCALLENCS K coumasribHbIM
ycrnyram (coumanbHOe COMNpoBOXAEHUE).

2. CoumanbHoe COMpoBOXAEHUEe OCYLLEeCTBNAETCA NyTeM NpuBRAEYEeHUs opraHusauuin, NpeaocTaBnstoLnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. MeponpuaTvs No  coumaribHOMY COMPOBOXAEHUIO OTpaXaktTcs B MHAMBUOYaANbHON
nporpamMmme.

Mnaea 7. OPFAHU3ALUSA NMPEQOCTABNEHUA COUMAINBHBLIX YCRYT
Cratba 23. OpraHmsauumn coumanbHOro 06cnyxmBaHus

1. OpraHusaumsiMm coumanbHOro oBCnyXMBaHUSA SIBASIIOTCA OpraHuW3auun, OCYyLLEeCTBNSKLWINE couumanbHoe
obcnyxvBaHMe Ha [OOMYy, MONycTauMOHAapHOE couuanbHoe obcnyxuBaHMe, CTauMoOHapHOe couunarnbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuiickon ®depepaumm co3galoTcs U
OENCTBYIOT C Yy4eTOM MEeTOAUYECKMX PpekoMeHaaumh no pacyeTy noTtpebHocTen cybbektoB Poccunckom
depepaumm B pasBUTMM CETU OpraHM3auuin coumarnbHOro obCryxvMBaHMS U B COOTBETCTBUM C MNpaBuiiamu
opraHu3aumm OesiTenbHOCTM OpraHn3aumnin coumanbHOro 00CNyXMBaHNS, UX CTPYKTYPHbLIX NogpasaeneHni.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHoOro obcnyxmBaHnsi co3gatoTcsi NonevYnTeNbCKUE COBETHI.

4. CTpykTypa, nopsiaok OpMMPOBaHUsSi, CPOK MOSIHOMOYMIA, KOMMETEHUMA MOMEeYMTENbCKOrO coBeTa WU
MOPSIAOK MPUHATUS UMM  pEeLUeHMIn OMpedensiioTcs YCTaBOM OpraHusauuyM CcouuanbHOro OBCRYyXMBaHWS B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon deaepaumm Ha OCHOBaHWMM MPUMEPHONO MOSIOXKEHMS O
noneYnTEeNbLCKOM COBETE OpraHM3aLmMmn coumansHoro o6ecnyxnsaHms.

KoHcynbTaHTlIntoc: npumevanune.

KoopauHaumsa gedatenbHoctn u obuiee metoauyeckoe obecnevyeHue npoBedeHUs] HE3aBUCUMOWN OLEHKU
KayecTBa Oka3aHusl ycryr opraHusaumsmmn B coepe coumanbHOro o0cnyXnBaHns ocyLLECTBAIOTCS doeaeparnbHbIM
OpraHoM WCMOJTHUTENbHOW BacTW, OCYLLECTBNALWNM DYHKLMX NO BbIpabOTKE M peanu3aumm rocyaapcTBEHHOW
MONMUTUKM U HOPMaTUBHO-NPABOBOMY PErynupoBaHui0 B cdpepe coumanbHOM 3aluTbl HaceneHusl, B MOPsiAKe,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepaneHbiii 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsaumnsamm coumanbHOro 06cnyxmsaHms
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucrmas oLeHka KayecTBa OKalaHWsl YCIyr opraHu3aumsiMmn coupnanbHOro obcnyxmBaHus sIBMsieTCs
OAHOM 13 opM 0OLLECTBEHHOrO KOHTPOSMS M MPOBOAUTCS B LENsX NpeaocTaBneHns nofyvatensaM coumanbHbIX
ycnyr nidopmMaumm O KayecTBe OKasaHWUs YCryr opraHusaumMsiMM coumnanbHoro obcnykmBaHusi, a Takke B Lensx
NOBbLILLEHNS KA4YEeCTBaA UX OEATENbHOCTU.

2. HesaBucumas oueHka KavecTBa OKasaHus YCnyr opraHMsauvMsMu coumanbHoro obcnyxuBaHus
npeaycMaTpuBaeT OLEHKY YCMOBUIN OKa3aHUs YCINyr No TakMM OOLLMM KpUTEPUAM, Kak OTKPbITOCTb U AOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMmM coumanbHOro OBCnyXMBaHWUS; KOMAOPTHOCTb YCMNOBUIA NpeaoCTaBMneHUs
coumanbHbIX YCNyr U OOCTYNHOCTb WX MOMyYeHUs; BPEMS OXMAAHUA NpedoCTaBreHuUs COLManbHOW YChyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PABOTHWKOB OpraHusauuni couManbHOro OOCNYXMBaHWUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucumass oueHKka KayecTBa OKal3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NPOBOOUTCS B COOTBETCTBUM C MNOMOXEHUAMM HacToswen crtatbW. [lpy npoBegeHMM HE3aBUCMMOW OLIEHKM
KadecTBa OKa3aHWs yCnyr oOpraHv3aumMsiMM coumanbHoOro obcnyxMBaHMa uvcnonb3yeTcd obLiefocTynHas
nHdopmauma ob opraHMsaumsix coumanbHOro 06cnyXxmnBaHus, pasmellaemMas Takke B popmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOLeHKa kKadecTBa OKa3aHus YCryr opraHu3aumsamMu couunarnbHoro obcnyxmBaHus
NPOBOAWTCA B OTHOLUEHUW OpraHv3auui couunanbHOro obCcnyKmMBaHUS, HaxoOAWMXCA B BeAeHUM dedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHu3auui coumanbHoro obcnyxumBaHusa cybbekToB Poccuiickon
depepaumu, opyrux opraHusaumi coumanbHOro o6CnyxmnBaHus, B yCTaBHOM KanuTane KoTopbix gonst Poccuickon
depepaumu, cydbbekrta Poccunckon degepaumm unm MyHMUMnanbHOro o6pa3oBaHMs B COBOKYMHOCTU MpeBbillaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWIEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxMBaHus, KOTOPbIE OKa3blBalOT rOCYAAaPCTBEHHbIE, MyHULMMANbHbIE COLMArbHbIE YCMYrn.

5. B uensix co3gaHus yCrnoBUIM M1 OpraHun3aumMyM NpoBeAeHWsi HE3AaBMCUMOW OLEHKM KadecTBa OKasaHus
YCINyr opraHn3auusiMm coLmanbHoro o6cnyXnBaHus:

1) YNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbLHOMW BNAacTM C  yvacTMeM OOLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIX 00beguHeHU noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLeCTBEHHbIE
opraHumsaumm) opmMupyeT obLLECTBEHHBLIA COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHusl ycryr
opraHmsaumsamMm coumansHOro ob6Cny>xMBaHus U yTBEPXKAAET MNOMOXEHNE O HEM;

2) ynonHOMouYeHHble opraHbl cybbekTtoB Poccunckon ®efepaumm ¢ yyacTmeM o6LLECTBEHHbIX OpraHv3auui
POpMUPYIOT OOLLIECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCUMOW OLEHKM KayecTBa OKa3aHusd ycryr
OpraHusaumMsiMm coumnanbHOro oOCMYyXUBaHWS, pPaCMoONiOXEHHbIMU Ha TeppuTopusix CcybbekToB Poccuiickon
depepaumu, n yTBEPXKOAIOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsi C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
0oOLLeCTBEHHbIE COBETbI MO MPOBELAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHUSA YCryr opraHu3auusmu
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coumanbHOro ob6Ccny>XMBaHusi, pacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHUUMNAanNbHbIX 0Bpa3oBaHWiA, U yTBEPXOATb
NONOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMW B 4acTu 4 HacTosiwew cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM beaeparnbHbiM OpraHom
WCNONHUTENBHON BNACTU C NpeaBapuUTenbHbIM 06CYyXaeHneM Ha 0BLLeCTBEHHOM COBETE.

7. Tlo pelueHnto YyNONMHOMOYEHHOro eaepanbHOro opraHa WMCNOMHUTENbHOW BRacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOIO camoynpaBrieHust yHKUUKN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBUCUMOM OLEHKM KadecTBa OKasaHWsa YCnyr opraHmsauvsMyi coumanbHOoro
obcnyXmMBaHMa MOryT OblTb BO3MOXEHbI Ha CyLLECTBYHOLIME MPU 3TUX OpraHax oOLecTBeHHble coBeTbl. B Takux
cnyyasx obLecTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKWN KadecTBa OKa3aHMs YCryr opraHM3aunsiMm
coumanbsHoro obcnyxMBaHus He CO34atoTCs.

8. ObLLeCTBEHHbIV COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU KavyecTBa OKasaHWs ycnyr opraHvsaunsMm
coumanbHoro obcnyxuBaHua dopmupyeTcss Takum obpa3oMm, 4YTobbl Oblma  UCKMOYEHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(NMKTa MHTepecoB. CocTaB 06LeCTBEHHOro coBeta hopMMpyeTCst N3 Yicna npeacraButenen
00LLeCcTBEHHbIX OpraHusauun. Yncno 4YneHoB obLLECTBEHHOIO coBeTa He MOXET OblTb MEHEEe YeM NsSATb YENOBeK.
UneHbl 00LLEeCTBEHHOrO cCoBeTa OCYLLECTBISAOT CBOK AEATENbHOCTb Ha 0Ol EeCTBEHHbIX Havanax. MIHdopmauums o
AesaTenbHOCTN OBLWeCcTBEHHOro coBeTa pas3MeLLaeTCcs OpraHoOM rocygapCTBEHHOM BnacTy, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha CBoeM oduumnanbHoOM canTe B ceTh "UHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWs YCMyr oOpraHusauusmMn coumanbHoro obcnyxmBaHus,
opraHmdyemasi oOLeCcTBEHHbIMM COBETaMM MO €e NPOBEAEHUIO, MPOBOAMTCSA HE Yallle YeM OOUH pa3s B rog u He
pexe yeM oauH pas B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM OKasaHWs YCryr opraHusauusiMu
coumansHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupylOT NpeanoxeHns And paspaboTKM TEXHUYECKOro 3afjaHus ONns opraHusauum, Kotopas
ocyuwiecTtBnsiet cbop, o6obweHne wn aHanus uHPOPMALMM O KayecTBe OKa3aHUA YCryr opraHu3auusmu
coumnanbHoro obcnyxunBanus (ganee - onepatop), NMPUHUMAKOT y4acTue B PaCCMOTPEHUN NPOEKTOB AOKYMEHTauun
0 3aKkynkax paboT, ycryr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHWUMNANbHOIO KOHTPAaKTOB, 3aKio4YaembixX
YMONTHOMOYEHHbIM heeparnbHbIM OpraHOM WUCMOSHUTENBHOW BRACTWU, YNOMIHOMOYEHHBIMKM OpraHaMu CyObekToB
Poccuiickon ®epepaumm unm opraHamMmm MecTHOro caMmoynpasneHunsi ¢ onepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPMM OLEHKU KayecTBa OKal3aHus YCryr opraHusauusMmu
coumansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTAHOBITEHHLIM HACTOSILLEN CTaTben 06LMM KpUTepusiv);

4) OCylecTBRAIT HEe3aBUCMMYI0O OLEHKY KayecTBa OKasaHus YCryr opraHusaumsaMm  coumarbHoro
obcnyxMBaHus € y4eToM MHopMaumm, NpeacTaBneHHoW onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BNacTw,
YNOSITHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®egepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThl
He3aBMCMMOMN OLEHKM KayeCcTBa OKa3aHUsA YCnyr opraHusauusMm coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHnst 06 yny4ylleHnn kayecTBa UX AeATENbHOCTH.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHUe paboT, okazaHue ycryr no
cbopy, 0000LieHN0 M aHanM3y MHGOPMauMM O KayecTBe OKasaHWsl YCnyr opraHu3aumsiMu CcoLManbHOro
obcnyXMBaHMA OCYLLECTBNSIETCS B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®enepauum 0 KOHTPaKTHOW
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr aAns obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHbLIX HYXA,.
YNonHOMOYEHHbIN dhefepanbHbI opraH UCNOMHUTENBHOW BRacTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactu cyobektoB Poccuiickon depepaunn, opraHbl MECTHOMO camoyrpaBfieHMst MO pe3ynbTataMm 3ak/ioyveHus
rocygapCTBEHHbIX, MYHULMMAmNbHbIX KOHTPAKTOB OOPMASOT peweHne o6 onpegeneHnn oneparopa,
OTBETCTBEHHOIO 3a MPOBEAEHNEe HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHus yCryr opraHu3aumsMn coumarnbHOro
obcnyxuBaHus, a Tawkke Mpu HeobXxooumMOCTW NPeAoCTaBMsT onepatopy o6wenoCTynHyl WHGOPMauUMio o
0eATenbHOCTM [aHHbIX opraHm3aumin, opMUpyemMyto B COOTBETCTBUM C rOCy4apCTBEHHOW U BeLOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, ecriv OHa He pa3melleHa Ha ovumanbHOM canTe opraHu3aumm).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®enepaummn, opraHbl MECTHOTO caMoynpasreHns nHdopmaums
0 pesynbTaTtax He3aBUCUMOW OLEHKU KayecTBa OKasaHWsl YCryr opraHv3aumsiMM coumnarnbHoro obcnyxmBaHus
noanexuT obs3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMu B MECSYHbIA CPOK M YYUTLIBAETCS MMU NpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aLmin coLmnanbHOro 00CnyXuBaHus.
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13. WHcopmaums o pesynbTaTax HeE3aBUCMMOM OLEHKM KaveCcTBa OKa3aHusA YyCrnyr opraHusaumsamu
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomMouYeHHbIM beaepanbHbIM OpraHoM WCMONHUTENBbHOW BNAacTM Ha odumumanbHOM cavTe Ans
pasmeLLeHns nHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamum cybbektoB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHNsl Ha CBOMX oduUManbHbIX calTax M oduumanbHOM carTe Ans pasMelleHust MHdopMauun o
rocy4apCTBEHHbIX M MyHULMNANbHbIX yYpexaeHusx B cetn "HTepHeT".

14. CocTaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusauusmu
coumanbeHoro obcnyXxnBaHns 1 NOPSAOK ee pasMelleHns Ha oduLmManbHOM canTe Anst pa3meLLeHnst MHopmMauum
O TrOCyOapCTBEHHbIX M MyHUUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepenstoTcsi YNONHOMOYEHHbIM
MpaButenbctBoM Poccuiickon ®eagepaunn dpegepanbHbiM OpraHoOM UCMOSTHUTENBHOM BRacTu.

15. YnonHoMoueHHbIN beepanbHbii OpraH UCNOMHUTENbHOW BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBfeHUs W OpraHmsaumm coumanbHOro OBCnyXuBaHWs
obecneunBaloT Ha cBOMX OoduuMarnbHbIX caWTax B ceTn "MIHTepHeT" TexHUYECKyld BO3MOXHOCTb BbIpaXeHUs
MHEHWU Nony4yaTensaMu yCryr U MHbIMU rpaXkgaHamm O Ka4eCTBe OKas3aHWs 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
opraHm3aumsamMm  coumanbHOro  OBCRYXKMBAHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

Cratbs 24. IHopMaunoHHbIE CUCTEMBI B cdhepe coumnanbHOro obenyxmeaHums

1. VIHdopmaunoHHBIMM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHGOPMaLMOHHbIE
CUCTEMbI) OCyLLEeCTBRAOTCA cbop, XpaHeHue, obpaboTka ¥ npefocTaBneHve MHgopMauum O MNOoCTaBLUMKax
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB cCOUManbHbIX YCIyr) M O nornyyaTensax couuanbHbiX ycnyr (perncrp
nony4arenen coumanbeHbIX YCNyr) Ha OCHOBAHUM AaHHbIX, NPeACTaBNsAeMbIX NOCTaABLUUKAMM CoLManbHbIX YCITyr.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SABMSKOTCS YMNONMHOMOYEHHbLIN opraH cybbekta Poccuiickon
depepaumm u  opraHuM3auuKn, C KOTOPbIMM YyKas3aHHbI OpraH 3aknio4yuMn AoroBopbl 006  akcnnyataumm
WHPOPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxaliasaca B MHOPMAaLMOHHBLIX CUCTEMAX, MCMOMb3yeTCs B LEeNsiX MOHUTOPUWHra
coumansHoro obcnyXnBaHWs, OCYLLECTBIIEHUS rOCY4AapCTBEHHONO KOHTpons (Hag3opa) B cdepe coumanbHOro
obcnyxuMBaHMa B COOTBETCTBUM cO cTaTbel 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX LEnsX,
onpeferneHHbIX 3akoHogaTenbcTBoM Poccuinckon degepaumm.

Crtatba 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyeTcs B cydbekTe Poccuiickon Pegepaumm.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocyuiecTBnseTcd Ha JOH6POBONBHON OCHOBE.

3. PeecTp nocraBLUmMKOB coumanbHbIX YCNYr COAEPKUT crneayoLyo nHpopmaumio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anucu;

2) NONHOE U (eCrv UMEETCS1) COKPaLLEHHOE HaMMEHOBaHME NOCTaBLLUMKa CoLUMarbHbIX YCMYT;

3) paTta rocygapCTBEHHOW perucTpaumu  IpyMaMYeckoro nvua, WHOUBMAYaNbHOro npeanpuHuMarens,
ABMSIOLLMXCA NOCTaBLUMKAMU COLMarbHbIX YCYT;

4) opraHu3aunoHHo-NpaBoBas (hopma NOCTaBLLMKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTo HaxoXaeHWsi, MeECTO NPeAOCTaBMEHNS COLMAnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NMOYTbI NOCTaBLUMKA COLManbHbIX YCNYT;

6) dhamunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKa COUMarbHbIX YCAYT;

7) HdbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxoamMmocTw);

8) cBegeHnst 0 hopmax coumanbHOro 00CNyXMBaHUS;

9) nepeyeHb NMpefoCTaBnseMblX COLMAnbHbIX YCnyr no dopmMam couuanbHOro obCryxmBaHuA M BuAaM
coumnanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble YCnyr no oopmam coumanbHOro 06CnyXnBaHma n Bugam
coumanbHbIX YCnyr;

11) nudpopmaumsa 06 obLLeEM KONUYECTBE MECT, NPeAHAa3HaYEHHbIX AN NPeAOCTaBNeEHNs colmnarnbHbIX YCNyr,
0 HanM4YumM cBoBOAHBLIX MECT, B TOM YMcrne no hopmam CoLmarnbHOro 00CnyXnBaHus;
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12) nHcpopmanmsi 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLUMKA COLManbHbIX YCMYr 3a nocneaHve natb neT;

15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon deaepaunn.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEeHHOro opraHa cybbekta Poccuiickon ®epepaumm B cetu "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon ®egepauun.

5. MNocTaBLWWK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCAyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyaribHOCTb MHGOPMaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Permctp nonyyaTenen counanbHbIX YCIyr

1. Pernctp nonyyatenen couuanbHbIX ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW AaHHbIX, NPeAoCTaBNsAeMbIX NOCTaBLLMKaMM COLMAnbHbIX YCIyr.

2. Pervctp nomyyatenem coumanbHbIX YCMAyr COAEPXUT Cnegylwyl WHdoOpMaumilo O nonyyartene
couMnanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) cCTpaxoBoOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepus, HOMep nacrnopTa UnNu AaHHble UHOTO AOKYMEHTa, yAOCTOBEPSAOLLEro IMYHOCTb, AaTa Bblgavm 3TUX
OOKYMEHTOB U HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;

9) pata oopmneH1s N HoMep MHAMBYAYaNbHOW NPOrpamMmmbl;

10) HaumeHoBaHMe MOCTaBLUMKA WM HAMMEHOBaHUSA MOCTABLUMKOB COLMAnbHbLIX YCIyr, peanuayloLmx
nHOMBMAYarnbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEHHbIX Y NPedoCTaBsgeMbIX NoyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBMeHWu coumarnbHbIX YCyr € ykasaHueM Tapudos,
CTOMMOCTW coUMarnbHbIX YCRAyr Ang nonyyatens couuanbHblX — YCIyr, WCTOYHMKOB (UHAHCUPOBAHMS,
NepuoauYHOCTU 1 pe3ynbTaToB MX NPeaoCTaBreHuns;

12) nHas nHdbopmauus, onpegeneHHas lNpasutensctBoM Poccunckon ®enepauun.

CraTbsa 27. TpeboBaHus K NOPSAKY NpeaoCTaBneHns coumarnbHbIX YCryr

1. Nopsiaok NpegocTaBneHns coumanbHbIX yenyr obasaTeneH Ans UCNOMHEHMS NOCTaBLUMKaMKN CoLMarnbHbIX
YCnyr.

2. Tllopsgok npegocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuBaeTcd no  opmam  coumanbHOro
obcnyxmBaHus, Buaam coumnanbHbiX YCNYr 1 BKMoYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT counansbHOM yenyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHWA K eATeNbHOCTN NOCTaBLUMKa COLManbHON ycnyru B cdepe coumanbHOro 06CnyXxnsaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpefoCTaBfieHMsA COUManbHOW YCNyrn, C ykasaHuem
OOKYMEHTOB M MHOpPMaLMK, KOTOpble AOMKEH NpeacTaBuTb NonyvaTtenb COuManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noanexart NpeacTaBMeHU0 B pamMKax MeXBe4OMCTBEHHOrO MHEOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnsoTCA nonydarenem coumnanbHOW yernyrn no cO6CTBEHHON NHULMATUBE;

6) VHbIE NOMOXEHNS B 3aBUCUMOCTM OT (DOPMbI COLMANbHOIO 06CMYXMBaHWSA, BUOOB COLMAbHbIX YCHYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

) CPOKM NpefoCTaBNeHUst coumanbHOW YCryru;

) nogyLleBor HopMaTuB (PMHaHCUPOBAHNS COLIMANbHON YCnyru;

) NoKasaTenu kayecTBa W OLeHKY pe3ynbTaToB NPefoCTaBeHNs COLUMAnbHON yCcnyru;

)

2
3
4
5) ycrnosus NpeaocTaBreHns couuanbHOM YCryrM, B TOM YMCNE YCNOBMS JOCTYNMHOCTW MpeaocTasneHus
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coumanbHON ycnyrn Ans MHBanuaoB U APYruxX nuL ¢ y4eTOM OrpaHUYEeHUn UX XU3HeOeATENbHOCTY;
6) nHble HeobxoaMMble A4S NPeaoCTaBNeHUs COLManbHOW YCNyrn NOMOXeHUs.

Cratba 28. MexBeoomcTBeHHOE B3auMMOLENCTBME MNPW OpraHM3auumn coumanbHOro obecnyxuBaHua B
cybbekTte Poccuiickon ®epepauuu

1. MexBeaOMCTBEHHOE B3avMOAENCTBME MpU OpraHuM3auum coumnanbHOro obCnyXuBaHUs B CyObekTe
Poccuiickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBSIETCS Ha OCHOBE perfnamMeHTa
MEXBELOMCTBEHHOIO B3aVMOAENCTBUS, ONpedendlowero CoaepXaHne W MOpsi4oK  OEWCTBUA  OpraHoB
rocygapcTtBeHHow Bractu cybobekta Poccuiickon depepauumn B CBA3M C peanusaument MosIHOMOYMA CcyObekTa
Poccunckon ®egepaumm, ycTtaHoBMEHHbIX HacTosWwmMMm PeaepanbHbIM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMoOAeNCTBUSA onpeaenser:

1) nepedeHb opraHOB rocyaapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaumm, OCyLLECTBASHOLLNX
MEXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) Buabl AeATenbHOCTM, OCYLLECTBMSIEMOW OpraHamu rocydapCTBEHHOW Brniactum cybbekta Poccuiickon
depepaumu;

3) nopsaaoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHuUs K cogepxaHuto, opmMamM K ycnoBusiM obmeHa uHdopmMaumen, B TOM YMCNE B 3NIEKTPOHHON
opwme;

5) mexaHu3am peanusaumMm MeponpusiTUA MO counarnibHOMY COMPOBOXAEHWIO, B TOM 4ucne MNOpsifoK
NpVBNEeYEHNs OPraHN3auuin K ero OCyLLECTBIEHNIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpons (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOOENCTBUS.

Cratba 29. lNpodmnaktuka ob6cToATENBCTB, 00YCNOBAMBAKOLWNX HYXOAEMOCTb rpaXaaHuHa B COLManbHOM
obcnyxmBaHum

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBMUBAKOWMNX HYXOAEMOCTb T[paXAaHWHa B  COUManbHOM
0o6cnyXMBaHWM, OCYLLIECTBNSAETCA NYTEM:

1) obcnenoBaHWst YCINOBUIA JKU3HEOAEATENbHOCTU rpaxdaHuHa, onpefeneHvus MNpuYvH, BIUSOWMX Ha
yXyALleHne 3TUX yCrnosui;

2) aHanuM3a [aHHbIX rOCy4AapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTM, MpPOBeAeHUs npu HeobxoammocTu
BbIGOPOYHbIX COLMOMNOrMYECKNX OMPOCOB.

2. Meponpustus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLNX HY)XOAEMOCTb [paXaaHuHa B
coumnansHoM ob6CnyKMBaHUK, OCYLLECTBNSAIOTCA B TOM 4YMCNE B pamMKax perMoHanbHbIX Nporpamm COLManbHOro
obcnyxmMBaHus, yTBEPXKAEHHbIX OpraHaMy rocygapcTBeHHOM BriacTu cybbektoB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATNbHbIX YCNYT

Cratbsa 30. PuHaHCcOBOE obecneyeHme coumanbHOro obcnyxmBaHus

1. icTouHmkamm ouHaHcoBoro obecnedeHuns coumanbHOro 00CnyXnBaHns ABMAIOTCS:

1) cpeacTtBa BrogxeToB OtompkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBOpuUTESNbHbLIE B3HOCHI M NMOXEPTBOBAHWS;

3) cpepctBa nonyyaTtenen couuanbHbIX YCNyr nNpu nNpegocTaBfieHMM coumarnbHbIX YCIyr 3a nnaty wunm
YaCTUYHYIO Mnarty;

4) poxogbl OT npeanpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMASIEMOMN
opraHusaumsiMm coumnanbHOro o6Cny>XMBaHUs, a TakKe MHbIE HE 3anpeLLEeHHbIE 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBOe obecrneyeHne OesATENbHOCTM OpraHu3auuin coumanbHOro OBCMNYXMBaHWS, HaXOOSLMUXCS B
BefeHun pepepanbHbiX OpPraHoOB MCMOMHUTENBHOW BNAacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHogaTenbcTBoM Poccuiickon ®egepaumm 3a cHeT cpeacTs dpeaepanbHoro 6loaxeTa, a Takke 3a cHeT CpeacTB
nonyyartenemn coymnanbsHbIX YCNyr Npu NpegocTaBieHny coLmanbHbIX YCIyr 3a nnaTy Unm YacTuyHyto nnaTy.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaummn OCyLLECTBNSETCA B COOTBETCTBMM C OHOMKETHbIM 3akoHOAATENbCTBOM Poccuinckomn
depepaumm 3a cyet cpencTB OtomxkeTa cydbekta Poccunckon ®enepaumm, a Takke 3a cHeT CpeacTB nonyyaTenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty Unu YacTuyHyo nnaty.

4. ®duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumnanbHbIX YCyr HErocyaapCTBEHHbIMU OpraHn3aumsimMu,
WHOUBMAYanNbHbIMW NPEANPUHUMATENSMM, OCYLLECTBNALLMMY AEATENBHOCTb N0 couManbHOMY 06CnyXnBaHUIO, 1
NpeaoCTaBnsWUMM CoLManbHble YCNYyrn couManbHO OPUEHTMPOBAHHLIMW HEKOMMEPYECKMMU OpraHu3aumsmm
OCYyLLECTBMSIETCSA NyTeM npefocTaBneHus cybcuaumi mn3 cooTBeTcTBytollero 6iompkera OOKETHOW CUCTEMbI
Poccuiickonn ®epepaumm B COOTBETCTBUMM C  OlOmXKETHbIM 3akoHogaTenbCTBOM Poccuiickon degepaumu,
NpoBeAEHUs 3aKynoK couunanbHbIX YCNyr B COOTBETCTBUM C 3akoHopaTenbctBoM Poccuiickon degepaunmm o
KOHTPaKTHOM cucteMe B cdepe 3aKkyrnok ToBapoB, paboTt, ycnyr ans obecrnevyeHusi rocyaapCTBEHHbIX U
MYHULMNAnNbHBLIX HYXA, a Takke 3a CYeT CpeacTB MonyyaTtenen couunanbHbIX YCAyr npy nNpeaocTaBleHum
coumanbHbIX YCNyr 3a NnaTy Uiy YacTUYHYIo nnaTy.

5. YNonHOMOuYeHHbI deaepanbHbil OpraH UCMOSNTHUTENBHOW BMacTW, YNOMHOMOYEHHbIA opraH cybobekTa
Poccuiickon depepaumm Bnpase npmBnekaTb MHblIE NCTOYHUKN (PMHAHCMPOBaAHWS couManbHOro obenyxmnsaHus, B
TOM Yucne Ans peanvsauun COBMECTHbIX NMPOEKTOB B JaHHOWN cdhepe.

6. Mopsgok pacxogoBaHWst CpeacTB, 06pa3oBaBLUMXCS B pe3ynbTate B3VMaHus nnaTbl 3a NpeaocTaBneHme
coumanbeHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxogsALWmMXcsa B BeAeHUn heaepanbHbIX OpraHOB UCMOSTHUTENBHOM BNacTy;

2) yMNoONHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®Pepepaumm - Ons opraHvM3auui  coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumanbHbIX yCnyr, OOMKEeH npedycMaTpyBaTb BO3MOXHOCTb MCMOMb30BaHUA 3TUX CPeACTB Ha TeKyLUyto
OeATenbHOCTb, Pa3BUTME OPraHn3aLmn coumnanbHOro ob6Cny>XMBaHusi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH noryyaeT couuarbHble YCryru, npegycMOTpPEeHHbe UHAMBUAYaNbHOW MPOrpaMmMon, y
nocTaBLUMKa NN NOCTaBLLNKOB COLMATbHbBIX YCMYT, KOTOPbIE BKIMOYEHbI B PEECTP NOCTaBLUMKOB COLMarnbHbIX YCIyr
cybbekta Poccuiickon dPepepaumm, HO He Y4acTBYIOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUUKY WM MNOCTaBLUMKaM cCoumnanbHbIX YCMyr BbiNfla4YMBaeTCa KOMMEHcauus B pasMepe U B Mopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBoBbLIMK akTamu cybbekta Poccunckon ®egepauun.

Cratbsa 31. lNpegoctaBneHue coumanbHbIX yeryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢popme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTaLMOHapHOW W
cTauuoHapHoK hopMax coLmanbHoro obcnyxmBaHusa npegocTaBnsaoTcs 6ecnnartHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEX3THUYECKNX) KOH(INKTOB.

2. CouuanbHele ycrnyrn B oopMe coumanbHOro obCnyxvMBaHWst Ha AOMY M B MOMycTauuoHapHou copme
coumanbHOro obCcnyxmBaHusa NpeaocTaBnanTca GecnnaTHo, ecnv Ha gaTty obpalleHuns cpeaHenyweBon LOXOA
nonyyarenst couuanbHbIX YCMYr, PAacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMWA aKTaMu
Poccuiickon ®denepaumn, HwkKe npenenbHOW BEeNWYUHbI UKW paBeH NpedenbHOM BenuMuuHe cpefHenyLleBoro
Aoxoda Ansd npegocTaBreHus coumanbHbiX ycnyr 6ecnnatHo, YCTaHOBMEHHOM 3akoHOM cybbekta Poccuickon
degepaumm.

3. HopmaTuBHBIMM NpaBoBLIMU akTamu cybbekToB Poccunckon ®epepaumm moryT OblTb NpesycMOTpeHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLmarnbHble YCnyrn npegocraBnsanTca 6ecnnaTtHo.

4. Mopsgok onpedeneHus cpeqHeayLWweBoro Aoxoda Ans NpefoCcTaBeHns coumanbHbiX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa yctaHaenusaetcsd [NpasutensctBom Poccuiickon ®enepaumn.

5. Pasmep npegenbHOM BenuuMHbI CPedHEedyLWeBOro Aoxoda Ans MpPefoCTaBIieHUs couManbHbIX YCIyr
GecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon degepaumm M He MOXeT OblTb HUXKE MOMYTOPHOMN
BEMNYMHBI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBIIEHHOIO B cyObekTe Poccunckon Pepepauum Onsi OCHOBHbIX
coumanbHo-gemorpadunyecKkmnx rpynn HacemneHus.

CraTba 32. OnpefeneHvie pasMmepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCnyr
1. CoumanbHble ycrnyru B cdopMe coumanbHOro obcrnyKnBaHua Ha OOMY M B MorycTauuoHapHoi dopme

counarnbHoro OGCﬂy)KI/IBaHVIﬂ npeaocTtaBndarTCA 3a nnaTty Ui 4acCTudHyro nnaty, ecnn Ha pnarty o6pau.|,eH|/|ﬂ
cpep,He,u,yUJeBoﬁ aoxon nonyanenePl coumanbHbIX yCcnyr, paCC‘-II/ITaHHbIﬁ B COOTBETCTBUMU C YacTbio 4 cTaTbn 31
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HacTodawero degepanbHOro 3akoHa, nNpeBblllaeT MpedenbHYyl  BenuMUMHY  CpeaHeayleBoro  JOX0Aa,
YCTaHOBMEHHYO YacTbio 5 ctathk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOW nnatbl 3a MpefocTaBrieHne coumanbHblX ycnyr B ¢opme coumanbHOro
obcnyxmBaHWs Ha JOMY U B nonycTtaumoHapHon oopmMe coumnanbHOro 0BCnyxMBaHnst paccynTbiBaeTCA Ha OCHOBE
TapudoB Ha coLuMarnbHble YCyrn, HO He MOXET MPEBbILWAaTh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennmynHon
cpegHeayLwWweBOro goxoAa nonyyartens counanbHOW yCryrn U npeaenbHON BENMYUMHON cpeaHeayLlweBoro oxoaa,
YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHOro obCcnyKMBaHMSA NPEeAoCTaBMASTCA WX
nonyyatensam 3a nnaty WM YacTUYHYI0 NNaTy, 3a UCKMIOYEHWEM nonydatenen coumanbHbiX YCIyr, YKa3aHHbIX B
yacTtax 1 n 3 ctatbm 31 HacTodwero ®efepanbHOro 3akoHa.

4. Pa3mep exXemecsidHOM nnaTbl 3a MNpeAoCcTaBfieHMe coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumanbHOro obCnyXmMBaHUsA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha coumarnbHble YCMAyrn, HO HE MOXeT
npeBbilaTb CeMbAecAT NATb MNPOLEHTOB CpefHedylleBOro Jgoxoga nonyyatensa couunanbHbIX — YCNyr,
paccYnMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosAwero degepanbHOro 3akoHa.

5. Mnata 3a npeagocTaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHmn coumanbHbIX YCNyr, NpeayCcMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

asa 9. KOHTPOJIb B COEPE COLMAIIBHOIO OBCNYXUBAHUA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOIb (HaA30p) B cdhepe coumansHOro obcnyxmBaHus

1. K oTHOWweHuAMm, cBA3aHHbIM C OCYLLECTBMEHMEM FOCYOAapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHoro obcnyXuMBaHWs, opraHu3auMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAnbHbIX YCHYT,
npumMmeHsitoTcss nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-03 "O 3awmTte npae
IOPUAMYECKUX UL, U MHOUBMAYamNbHbIX NpeanpuHMMaTeneit nNpyu OCYLLECTBMEHUN TFOCYLapCTBEHHOIO KOHTPOMS
(Hag3opa) M MyHMUMNAnbHOro KOHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro o6CnyXMBaHWUS OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®epepaumm B nopsigke, YCTaHOBMNEHHOM  OpraHom
rocygapcTBeHHoOW BnacTu cybbekta Poccuiickon deaepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obecnyxmsaHus

OOLLecTBEHHBIN  KOHTPONb B cdepe couManbHOro OBGCMyXMBaAHUSA OCYLLECTBSETCA rpakgaHamu,
06LIEeCTBEHHLIMU U MHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHodaTtenbcTBoM Poccuiickon ®epepauun o
3awmTe npae notpebutenein. OpraHbl rocygapcTBEHHOW BnacTn cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMN OKa3blBalOT COOEWNCTBME rpaKgaHam, OOLECTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B cdhepe coumanbHOro obcnyxmBaHms.

Mnasa 10. 3AKINIOYUTENBHBIE U NEPEXOAHLIE MONOXEHUA
Ctatbs 35. NepexogHble NONOXeHUs

1. YTBEpXOEHHbI OpraHoM rocygapCTBEHHOW BnacTu cybbekta Poccuiickon ®epepaumm B CBSA3UM C
npuHATUEM HacTosdlero ®efepanbHOro 3akoHa nepeyeHb coumarbHbIX YCnyr, NpeocTaBngeMblX NOocTaBLMKaMu
coumanbHbIX ycryr B cybobekte Poccuiickon ®denepaumm, He MOXeT OblTb COKpalleH MO CpPaBHEHUKO C
YCTaHOBNEHHbIM B cybbekte Poccuickon Pepepauum no coctosHuto Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX YCNyr, NPeAoCTaBnseMbIX OpraHM3aumMsiMm coumanbHoro obcnyxuBaHus B CybObekTe Poccumnckom
depepauymm.

2. B pamkax OndawmMxcs NpaBOOTHOLIEHUW ANS nonyvatenen coumarnbHbIX YCAyr, Y KOTOpPbIX NpaBo Ha
nonyyeHve coumnanbHblX YCAyr BO3HWMKIO B COOTBETCTBUM C [ENCTBOBaBLUMM [0 [AHS BCTYNMEHWUs B Cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBleHns couumanbHbIX ycnyr B cybbekTe Poccuickon
depnepaumun, BHOBb YCTaHaBNUBaeMble pasmepbl nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr nocTaBLmKamu
coumanbHbix ycnyr B cybobekte Poccuiickon ®Pefepauum u ycrioBusi ee npenocTaBlieHMs B COOTBETCTBUMU C
HacToswmM PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTbl 3@ NpefoCTaBreHne 3TUM fvuam
COOTBETCTBYHLUUX COLMAnbHbIX YCNYr, YCTAaHOBMEHHbIX MO cocTosiHuio Ha 31 pekabpsi 2014 roga, a ycnosust
NnpeaoCcTaBneHNs COOTBETCTBYIOLNX COLMAnbHbIX YCIYr HE MOTyT ObITh YXYALUEHbl MO CPABHEHMUIO C YCIOBUSIMMU,
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YCTaHOBMEHHbLIMU MO cocToAHMIO Ha 31 aekabps 2014 ropa.

Cratba 36. O npu3HaHMM yTpaTUBLUMMW CUIY OTAENbHbIX 3aKOHOAATENbHbLIX akTOB  (MOMOXEeHWUW
3aKoHoaaTenbHbIX akToB) Poccunckon ®enepavinm

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCNYyXMBaHWWU rpaxkaaH
noxwmnoro Bo3pacTta u nisanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®egepauymmn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®eaepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUN nsameHeHusi B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxumeaHus HaceneHus B Poccuiickon degepaumm” n 4ONONHEHUSA B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsaummn” (CobpaHne 3akoHogatenbctBa Poccunckon denepaunuy,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 depgepanbHoro 3akoHa ot 25 utona 2002 roga N 115-93 "O npaBoBOM MOMOXEHWM
MHOCTpPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuickon ®egepaumu, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepansHoro 3akoHa ot 10 aHBapst 2003 roga N 15-®3 "O BHeCeHUN U3MEHEHUA K
[OOMNOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHoro
3akoHa "O nuueH3NpoBaHUM OTAenbHbIX BUMAOOB pAesAtenbHocTu" (CobpaHue 3akoHogaTtenbcTBa Poccuickon
®epepaumu, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCceHUN N3MEHEHWI B
3aKkoHogartenbeHble akTel Poccuiickon ®epepauumn n npusHaHMM yTpaTUBLLUUMM CUITY HEKOTOPBIX 3aKOHOAaTENbHbIX
aktoB Poccwuiickon ®depepaumy B CBA3M C MpuHATMEM edepanbHbix 3akoHOB "O BHECEHUW M3MEHEHUN W
gononHexnmn B ®egepanbHbin 3akoH "O6 obLWwmnx NnpyHLMNax opraHnsauumn 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX)
N MCMOSHMUTENbHBIX OPraHOB rocygapcTBeHHOM Bnactn cybwbektoB Poccuickon ®Pepepaumm” n "O6 obwux
NpMHUMNax opraHvM3aumm MecTHOro camoynpasneHus B Poccuinckon ®egepaunn” (CobpaHme 3akoHogaTenbCcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatbio 29 ®epepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM WU3MEHeHUn B
OoTOenbHblE 3aKkoHoAaTeNbHble akTbl Poccuiickon Pefepauum B CBA3W C COBEPLUEHCTBOBAHMEM OCYLLIECTBIEHMS
nonHomoumn MNpasutensctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopgaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-903 "O BHeceHUW W3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepauum B cBsA3M € npuHaTMem depepanbHoro 3akoHa "O
BGecnnatHon topuamdeckon nomowm B Poccunckon Pepepaummn” (CobpaHume 3akoHogaTenbcTBa Poccumnckon
depepauuu, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 degepanbHOro 3akoHa ot 25 Hoabpsa 2013 roga N 317-®3 "O BHeceHWUN U3MEHEHWI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuinickor defepaumm M NPU3HAHUKU YTPATUBLUUMM CUMY OTAENbHbIX
NONOXXeHW 3akoHogaTenbHblX akToB Poccunckon Pegepaumm no BOMNPOCaM OXpaHbl 340POBbS rpaxgaH B
Poccuickon ®epepauyun” (CobpaHme 3akoHogaTensctea Poccuickon Pepepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®efeparnbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauum
B.MYTWH
Mocksa, Kpemnb
28 nekabpsa 2013 ropa
N 442-®3
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